
Marketing During a Pandemic

How Criterion.B Helped Increase Organic Search  
Traffic to ER Near Me Despite the Impact of COVID-19

Case Study



The Challenge 

The novel coronavirus aside, ER Near Me needed a 

marketing agency that could elevate the brand, increase 

organic traffic, and ultimately increase patient visits.

When the pandemic hit, times got even more onerous 

for ER Near Me, and a strategic marketing plan and 

revamped website were critical. That’s where Criterion.B 

came into the picture.

The Solution
Criterion.B quickly jumped into action with robust 

content marketing, developing more than four blogs per 

month and corresponding downloadable offers — each 

optimized to drive organic traffic to the ER Near Me 

website.

With CallRail, we measured call conversions and easily 

started to qualify leads. We also launched an Ad Words 

campaign with the goal of driving more patients to the 

website.

Other deliverables included advising the ER Near Me 

marketing team on social media ads and posts, revising 

the website to be more user-friendly and responsive, 

launching a geofencing campaign, and developing 

unique print collateral as well as door hangers and 

branded masks.

The Client
When a global pandemic hits, you don’t expect 
emergency rooms to take a hit in website and foot 
traffic. However, that’s precisely what was happening 
to ERs across the U.S. as COVID-19 cases rose, and 
more people postponed emergency care for other 
conditions.

According to the U.S. Centers for Disease Control 
and Prevention, the number of emergency room 
visits for conditions other than COVID-19 was 42% 
lower than last year.

Thanks to Criterion.B, this decline in visits never 
affected Texas-based ER Near Me, a concierge 
emergency room with four facilities.
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Going Back to School?
At ER Near Me, you can receive on-site 
COVID-19 testing with same-day results. 
We are equipped to provide treatment for 
symptomatic patients. Stay safe before 
you’re back in the classroom!

HULEN
(817) 497-8252

5900 South Hulen St. 
Fort Worth, TX 76132

We welcome patients for COVID-19 testing 
24 hours a day, 7 days a week, 

365 days a year. 

We accept MediShare, CareCredit, and most major 
insurance providers. For patients without insurance, 

we offer a prompt pay rate.

Receive Personal Care By 
Emergency Physicians

ERNearMeTX.com

WE ARE HERE FOR YOU.

THE BEST ER EXPERIENCE 
YOU’LL HAVE

Receive the best concierge care
in the DFW area.

Shorter Wait Times. 
Attentive Emergency Physicians. 
Personalized Treatment Plans.

ER Near Me conducts a team evaluation so our patients 
only tell their story once. You can expect to be evaluated  
by an emergency physician and registered nurse, who will 
deliver you a personalized treatment plan.

           
          Why Choose ER Near Me?

ER Near Me offers personal concierge care like no other 
emergency room. Plus, our high-quality facilities and 
services don’t cost any more than other ERs. 

Each private room has its own air circulation 
and HEPA filter for maximum sterilization. 
We have taken every precaution to ensure 
your health and safety. 

OPEN 24/7

ER NEAR ME – HULEN
5900 S. Hulen St. 

Fort Worth, TX 76132
817-769-1533

ER NEAR ME –PLANO
1905 Preston Rd.

Plano, Texas 75093
469-596-7561

ER NEAR ME – ADDISON
15240 Dallas Pkwy.
Dallas, Texas 75248
469-577-9720

ER NEAR ME –RICHARDSON
15767 N. Coit Rd. 
Dallas, Texas 75248
469-706-9296
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The Results
Our partnership with ER Near Me is still in its infancy, but we 

have already increased website page views 104% in the second 

quarter of 2020, as compared with the first quarter before the 

concierge ER started working with Criterion.B. Further, organic 

search rose 29.9% during the same time period.

While many emergency rooms lost patients and money during 

the first few months of the pandemic, ER Near Me was able to 

maintain — and even increase — patients. 

Rack Cards Door Hangers Patient Folders

104%

29.9%

ST
A

T
S Website page views increased by 

104% in the first three months 
of our partnership as compared 
with the previous quarter.

Organic search rose 29.9% 
during the same time period.
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COMPREHENSIVE EMERGENCY CARE
FOR THE WHOLE FAMILY

OUR LOCATIONS
ER NEAR ME – ADDISON

15240 Dallas Pkwy
Dallas, Texas 75248

469-577-9720

ER NEAR ME – HULEN
5900 S. Hulen St.

Fort Worth, Texas 76132
817-769-1533

ER NEAR ME – RICHARDSON
15767 Coit Rd. Suite 100

Dallas, Texas 75248
469-706-9296

ER NEAR ME – PLANO
1905 Preston Rd

Plano, Texas 75093
469-596-7561

OPEN 24/7
WWW.ERNEARMETX.COM

Minimal 
Wait Times

Kid-Friendly
Decor

Safe and Private 
Patient Rooms

Easy Post-Visit 
Communication

Physician 
Record Sharing

Complimentary 
Referrals to Our Partners

PALS Certi�ed On-Call Plastic Surgeon 
for Complex Suture Repair

LOCATED IN 
ADDISON | HULEN | RICHARDSON | PLANO

WWW.ERNEARMETX.COM

State of the Art Emergency Room
Open 24/7

Going Back to School?
At ER Near Me, you can receive on-site 
COVID-19 testing with same-day results. 
We are equipped to provide treatment for 
symptomatic patients. Stay safe before 
you’re back in the classroom!

HULEN
(817) 497-8252

5900 South Hulen St. 
Fort Worth, TX 76132

We welcome patients for COVID-19 testing 
24 hours a day, 7 days a week, 

365 days a year. 

We accept MediShare, CareCredit, and most major 
insurance providers. For patients without insurance, 

we offer a prompt pay rate.

Receive Personal Care By 
Emergency Physicians

ERNearMeTX.com

WE ARE HERE FOR YOU.

THE BEST ER EXPERIENCE 
YOU’LL HAVE

Receive the best concierge care
in the DFW area.

Shorter Wait Times. 
Attentive Emergency Physicians. 
Personalized Treatment Plans.

ER Near Me conducts a team evaluation so our patients 
only tell their story once. You can expect to be evaluated  
by an emergency physician and registered nurse, who will 
deliver you a personalized treatment plan.

           
          Why Choose ER Near Me?

ER Near Me offers personal concierge care like no other 
emergency room. Plus, our high-quality facilities and 
services don’t cost any more than other ERs. 

Each private room has its own air circulation 
and HEPA filter for maximum sterilization. 
We have taken every precaution to ensure 
your health and safety. 


